
 
 
Pediatric to Orthodontic Referring Process: Beginning Stages 
 

Overview: 

The idea behind this process is for our families to be well prepared for the orthodontic 

consultation when the time comes.  This occurs as a more natural next step when our pediatric 

dentists mention bite evaluations and any potential issues starting at the age of 3.  We want to 

provide our families with some idea of potential orthodontic treatment even at a young age, 

mention the relationship the pediatric dentist has with the orthodontist and that we offer 

complimentary consultations.  By hearing this at every examination, the parent or guardian 

expects the consultation when the times comes, knows we provide that service and has 

prepared financially for the treatment. When the time comes for the orthodontic evaluation, we 

also want to mention that we provide Invisalign, or clear aligner treatment and that 

complimentary consultations are available to our parents or guardians as well.  

Step 1 

The Pediatric Dentist evaluates the child’s bite at each appointment starting at the age of 3. 

The assistant or treatment coordinator mentions that the bite was evaluated as part of the 

dental examination and shares findings with parent.  

Verbiage: “Ms. Jones, Dr. Shealy does an evaluation of your child’s bite at every exam to 

monitor his growth and development.  Today it seems the upper jaw is growing a little faster 

than the lower jaw and if this continues, Dr. Shealy will recommend Sarah see the orthodontist 

very soon.  This sometimes occurs before all the permanent teeth erupt.”   

 

Step 2 

The assistant or TC mentions that when and if orthodontic treatment is necessary, our 

orthodontist works closely with our pediatric dentists and does not charge for a consultation.   

Verbiage: “Ms. Jones, when the time comes for Sarah to see our orthodontist, all of the 

information that Dr. Shealy has documented will be shared with him.  Our pediatric dentists 

and orthodontists work very closely together to provide comprehensive care and there will be 

no charge for the consultation.” 

Step 3 

The Pediatric Dentist recommends an orthodontic evaluation around the age of 6 for skeletal 

issues.  The assistant or TC, along with the Pediatric Dentist, informs parent of child’s need to 

see the orthodontist, reminds them of the complimentary consultation and facilitates 

scheduling the child. 

Verbiage: “Ms. Jones, the time has come for Sarah to see our orthodontist, Dr. Markos, for a 

complimentary consultation.  We’ll provide him with all of our findings so they are prepared to 

see Sarah. They are right next door and can take a look at Sarah today.  I’ll walk you over and 

introduce you.  Just so you’re aware, we offer Invisalign clear aligners and consultations are 

complimentary for you too.”  


